
Ms. Talina Mathews

Executive Director

Kentucky Public Service Commission
P.O. Box 615

211 Sower Boulevard

Frankfort, KY 40602-0615

Dear Mathews:

June 16, 2017
P.O. Box 57

Inez. KY 41224

received
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Public Service
Commission

RE: MARTIN COUNTY WATER DISTRICT

I reside at 4130 Blacklog Road, Inez, Kentucky. For years our water has smelled just like
DEAD FISH. I would love to see the people in power in Martin Coimty come to my house and
drink a glass of water from my tap.

Lately we have had very low water pressure. On May 28, 2017 our water pressure was
so low I asked my husband to go out and make sure we did not have a leak. After checking and
advising me that there was no leak I posted a coniment on Facebook asking if anyone in the
Blacklog area had low water pressure. My neighbors cohraiented that they too had low pressure
and that they didn't even have enough pressure to bath their grandchildren. My friend, Annie
Hammond, who is the wife of Joe Hammond (which I believe is the manager of the water
company), replied to my comment and said that Joe was going to' the 40 East Pump station and
try to adjust to get us some help. After a short period our pressure was back up (not to full
pressure but better than it had been) so I assume he turned the valve or something. My question
is what gives them the authority to turn our pressure down to the point that it is ridiculous. I pay
a bill like everyone else for water that I can't even drink must less turn the pressure down.

Just folhrow this out there besides paying a monthly water,bill I still spend the.least
amount of $80.00 and up a month for drinking water. SAD!!1 I would appreciate any help you
could do for the citizens of Martin County.

Sincerely yours.
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Rita Stafford

Yesterday at 8:07 PM > &i

Write a reply...
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Annie Hammond

Rita Stafford, Joe is sending someone to
40 East pump station and try to adjust to
get you some help. Actually he put his
shoes on and going himself.
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